
MEDICAL ASSISTANT ADVISORY BOARD MEETING 

TUESDAY, NOVEMBER 5, 2013 – 3:00 PM 

MINNESOTA WEST – LUVERNE EDUCATIONAL CENTER  

ROOM 208 

 

MINUTES 

 

Members Present:  Carol Lang, D.O. – Medical Advisor, Avera Marshall Clinic; Taylor 

Haas – MA Student; Codi Oelerts – MA Student;  Lisa Smith – MA Program 

Director/Instructor; Sue Reisch, Luverne Center Student Services   

 

Members Unable To Attend:  Joyce Jacobs, Public Member – Nobles Co. Emergency 

Management; Dawn Anderson, CMA – Graduate; Gail Wokson, CMA – Graduate; 

Sandra Schumann, RN – Pipestone Medical Clinic/Avera; Jennifer Luettel, CMA/RN – 

Graduate; Laurie Ellefson, CMA – Graduate, Tyler Medical Clinic/Avera; Rita Miller, 

Lab Instructor; Katie Heronimus, Luverne Center Manager; Jackie Otkin – Dean of 

Allied Health Education Programs; Genevieve Velde, – MN West Medical Office 

Instructor 

  

WELCOME/INTRODUCTIONS 

Lisa Smith welcomed the group, and members were introduced.  Poor weather interfered 

with the attendance of several members. 

 

LAST YEARS MINUTES 

Minutes from the May 2013 MA Advisory Board Meeting were read and approved.  

 

COLLEGE & CENTER UPDATE/MARKETING 

Sue Reisch, Luverne Center Resource Specialist, gave an update on the College & 

Center.  She reported that “One-Stop”, the newly implemented approach to student 

services designed to help students get assistance and answers to questions in a more 

streamlined way, was going smoothly.   

 

Marketing efforts were discussed, including high school visits, traditional ads, and efforts 

to bring student groups to the center to hear about the programs and participate in hands-

on activities. “Scrubs Camp”, which brings several high school student groups in is being 

held two days this fall (Wed. 11/6 and Wed. 12/4).  The MA Program was represented at 

the September Career Fairs in Marshall that is sponsored by the service co-op.  Hundreds 

of area high school students attended. 

 

CAREER TRENDS/CURRENT HEALTH CARE ISSUES 

The Sept. 2012 CMS ruling that determined certified or registered medical assistants 

may enter medication, radiology and lab orders into the computer was revisited.  

Previously, only licensed health care professionals could perform these entries.  As 

clinics moved to EHR, there were concerns about how they could continue to employ 

MA’s if they were not allowed to do this.  The CMS ruling eliminates this concern; 

however, it makes certification or registration a priority.  Clinics who have hired non-



certified MA’s and/or MA’s who have allowed their certification to lapse are now 

looking at ways to make sure their MA’s are credentialed.  Lisa highlighted commonly 

asked legal questions regarding the CMS ruling and the MA scope of practice.  Recent 

articles pertaining to this were handed out and are also available on the AAMA website 

(www.aama-ntl.org ) The Minnesota West MA Program is required to maintain at least a 

70% certification of graduates (over each 5 yr. period) in order to maintain their 

accreditation.    

 

Lisa reported that Sanford Health is again hiring MA’s, so this is good news for job 

placement.  (However, information received from Sanford after the meeting is that 

MA’s are only being hired into clerical positions.  Open positions for MA’s on the 

Sanford website are titled “Care Coordination Assistant”.  This is still a step in the 

right direction as the college was told last spring that they were hiring no MA’s.  If 

an MA accepted a position in the office area that they were qualified to do, they 

would not be allowed to use MA as their title.  Now the posted positions clearly state 

“MA” for the Care Coordination Assistants.) 

 

 

ENROLLMENT 

Lisa Smith reported that enrollment in the program for 2013/14 was currently 21 

students.  Severn of those were returning students, and 14 were admitted in 2013 (2 in 

January & 12 in August).  Thus far, there is one new applicant for a Jan. 2014 start.  

Numbers are down slightly from the previous year. 

 

CURRICULUM  

The state mandated change for all AAS programs to be 60 credits has now been 

completely implemented for the MnWest MA Program.  As the board recommended, the 

4 credit course requirement that was removed was PSYC1101 – Intro to Psychology.  

Students are still required to take PSYC1150 – Developmental Psychology.  This reduced 

the MA AAS degree from 64 to 60 credits.  It also more closely aligns the general 

education requirements with those of the nursing program so that students can more 

easily move between programs. 

 

The group discussed possible considerations for curriculum changes. Lisa indicated that 

nursing and some of the other allied health programs had stopped requiring BIOL2245 – 

Medical Terminology (2 credits) because this content is incorporated into other courses.  

CSCI1102 – Intro to Computers (3 credits) has also been eliminated from some programs 

as most students come in with very good computer skills. Lisa explained that HC1100 – 

Nutrition (1 credit) is another course in which content is covered to some extent in other 

courses.  Curriculum that Lisa suggested the board consider adding to include clinical 

procedures, pharmacology, and possibly insurance/coding.  She explained that it is 

difficult to get through all of the required content in the time allotted as changing 

accreditation requirements have been added to over the years. Also, efforts are always 

being made to core content with other programs for the purpose of cost effectiveness.  

The college is seeking accreditation for their Coding program, and is looking at how a 

couple of the MA courses might be tailored to meet those requirements so that new 

http://www.aama-ntl.org/


courses don’t need to be designed.  When students from more than one program can take 

the same course, the increase in course enrollment is cost-effective.  No decisions were 

made about curriculum changes, but Lisa will review accreditation requirements, meet 

with the Dean of Allied Health, and send an email out asking for board input once some 

suggestions for change can be made. 

 

A new EHR computer program has been implemented as planned into both the clinical 

and administrative portions of Minnesota West’s MA program.  The program is called, 

Neehr Perfect, and is designed for students to gain experience with EHR that will be 

similar to what they would encounter on the job.  Students purchase a subscription to the 

program each semester, and are able to use it in more than one course.  Lisa reported that 

this is going well so far. 

 

 

ACCREDITATION 

The timing of curriculum review is important as the next Continuing Accreditation Visit 

will likely be in the fall of 2015 (our accreditation expires in 2016).  Data is being 

gathered in anticipation of this, and the advisory board will be invited to meet with the 

surveyors when they come. 

 

 

PRACTICUM SITES 

Practicum sites used last summer were:  Family Medicine Clinic – Sibley, Avera 

Flandreau Medical Clinic, ACMC – Marshall – Willmar – Redwood Falls & Granite 

Falls, Pipestone Chiropractic, Hendricks Clinic, SMOC/Family Planning – Worthington, 

Flandreau Santee Sioux Tribal Health Clinic, Brookings Clinic/Avera, Avera 

Endocrinology/Diabetes Clinic - Sioux Falls, Chippewa Co. Medical Clinic - Montevideo  

 

Lisa shared that it continues to be challenging to find practicum sites, but she is hopeful 

that there will again be some access to Sanford clinics. 

 

ASSESSMENT 

Each year, outcomes assessment data must be provided to both the college and the 

MAERB (Medical Assistant Education Review Board).  Certain thresholds are required 

by CAAHEP (The Commission on Accreditation of Allied Health Education Programs) 

to maintain accreditation status.  Lisa handed out a copy of the annual report form that 

she recently submitted to the MAERB as required.  Members were able to look at 

retention/graduation, graduate survey results, employer survey results, and CMA exam 

results.  Minnesota West currently meets all required thresholds.  Five-year percentages 

are as follows: 

 

Retention/Graduation – 73.53%  (MAERB threshold – 60%) 

 

Graduate Survey Results - 65.12% participation (MAERB threshold – 30%) 

                                            100% satisfaction (MAERB threshold – 80%) 

 



Job Placement – 81.4% (MAERB threshold – 60%) 

                  

Employer Survey Results – 64.29% participation (MAERB threshold – 30%) 

                                             94.44% satisfaction (MAERB threshold – 80%) 

 

CMA Exam Participation/Pass Rate – 86.11% (MAERB threshold – 70%) 

 

Even though Minnesota West’s program easily exceeds all of the thresholds, Lisa 

indicated that she would like to see a higher job placement rate and a higher exam 

participation/pass rate.   

 

Hopes are that Sanford’s decision to again hire MA’s will help the job placement rate.   

 

Lisa asked the group for suggestions regarding the exam pass rate.  The group discussed 

raising the grading scale from a 72% being the “C” required to pass to a 75%.  Some of 

the allied health programs have done this.  Dr. Lang cautioned that we don’t want to 

eliminate that student whose grades aren’t the highest but has excellent ability to work 

with patients and continue learning on the job.  Lisa stated that she does believe that most 

students not passing the exam have the potential to pass, and that maybe factors other 

than academic ability and/or knowledge base interfere (such as not preparing adequately, 

test anxiety, etc.).  For now, the grading scale will remain as is. 

            

SUPPLY/EQUIPMENT NEEDS 

The group was reminded that expired supplies and/or unused equipment may be useful to 

the program, and Lisa thanked members for past donations.   

 

Committee members were thanked for their participation and encouraged to provide input 

and feedback throughout the year.  The meeting was adjourned with the next meeting 

planned for the fall of 2014. 


