
   

 
 
 
 
 

Cosmetology Advisory Meeting 
October 30, 2013  5:45pm. 

Pipestone Campus 
 
Members Present:  Vikki Hahn – Marshall, Diane McCarthy - Lake Benton, Kristen Zollner - Pipestone, Leann  
Bloemendaal - Pipestone, Stacy Quist – Pipestone, Cindy Miller (consumer) - Pipestone, Krystle Arends (student) Canby,  
Peg Gorter-Evans and Jackie Lage- Instructors. 
 
Introductions:  Salon Inspections and Fines: Vikki informed group about their last salon inspection.  A handout was 
brought in with the new fees for fines.  Mentioned to group to watch renewal date for licensure, if an employee does 
not have a current license the manager and salon owner will also be fined.  
 
Diversion:  There was some discussion about that the professional product that salon’s sell are also being sold in the 
discount stores.  Kristen (former supply representative) explained to the group why some of the companies sell to 
discount retailers.  Cost of the product for the consumer is not much cheaper if not sometimes higher than purchasing it 
at a salon. 
 
Retailing:  All confirmed that retailing in the salon is very important, and can be a big part of an employee’s paycheck.  
We need to inform and educate the customer on how to use the product, what it can do for them, etc. 
 
Services and pricing:  The group discussed the service prices of their salons.  Krystle had mentioned the reason she was 
not going to look for a job in her home town because she felt  the salons there didn’t charge enough for their services, 
she felt that here work was worth more.  One salon owner said she raises her prices every year.  A comment was that 
some salons in smaller towns feel they can’t charge more.  Customers are going to the bigger towns and paying the 
prices for services by some stylist that have less experience. 
 
Recruitment:  Requested from board suggestions for recruiting students.  They felt that students now seem to make 
decisions at the last minute and parents enable them.  Recruiting is hard in SW Minnesota since it is less populated and 
more Cosmetology schools have opened up the last few years which spread the students very thin.  
 
How does the consumer feel about student services: Cindy commented that she can see which students have the 
natural ability and which have to work harder at it. Sometimes a newer student seems to be more thorough with 
services, they follow through and pamper more than the student that gets used to her more and have a tendency to 
skimp on some of the services.  She also commented that she really liked the later hours on Thursday’s. 
 
Online classes:  There was not much comment from the group. May be good for some but if you can only do the hours 
online at the beginning of their education, felt face to face may be better.     
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