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Advisory Board Minutes 

Members Present,  Mark Paulson, Montevideo Hosp. Administrator, Judy Olson, 

Manager Appleton Assisted Living.   

 

Overview of Program:  

Since our last meeting the program has been progressing nicely.  All classes are on line 

for both the Certificate and the A.S. Degree.  Developing the A.S. degree has helped the 

program both in its scope and in the ability for students to qualify for financial aid.  Last 

year I developed for Southwest Minnesota State University a Health Management 

concentration which was adopted by the University and is now being offered to students.  

This program will also be taught on line so students from our A.S. program may 

articulate their A.S. degree with Southwest’s for a B.S. degree if they so desire.   

 

Old Business: 

The program has had a number of graduates.  The program has a number of nursing 

students that have enrolled in conjunction with the nursing program or are on a waiting 

list for the nursing program and have decided to go into this program first.  I have 

approximately 30-40 students enrolled in various courses each semester.   

 

The scope of classes has been challenging but I am always looking for new ideas for the 

program.  This program incorporates the Supervisory Management certificate into its core 

so there are classes relating to soft skills that complement nicely with the healthcare 

management concentration. 

 

I will go over the classes in the program as a brief reminder to all of you.  
      SBMT1325 Problm Slvng & Dec Mkng 1325 81 Munsterman F06  

      SBMT1330 Interpersonal Skills 1330 81 Munsterman F06  

   SBMT1335 Teamwork 1335 81 Munsterman F06  

   SBMT1340 Time Management 1340 81 Munsterman F06  

   SBMT1345 Finances Non-Financial Mg 1345 81 Munsterman F06  

   SBMT1400 Employment 1400 81 Munsterman F06  

   SBMT1405 Customer Service 1405 81 Munsterman F06  

   SBMT1415 Leadership 1415 81 Munsterman F06  

   SBMT1420 Corporate Compliance 1420 81 Munsterman F06  

   SBMT1425 Finance for Healthcare 1425 81 Munsterman F06  

   SBMT1430 Healthcare Industry Trend 1430 81 Munsterman F06  

   SBMT1435 Marketing in Healthcare 1435 81 Munsterman F06  

   SBMT1310 Resolving Conflict 1310 81 Munsterman S07  

   SBMT1315 Prin of Supervirsory Leadership 1315 81 Munsterman S07  

   SBMT1410 Personnel Supervision 1410 81 Munsterman S07  

https://mnwest.ims.mnscu.edu/d2l/orgTools/ouHome/ouHome.asp?ou=253498
https://mnwest.ims.mnscu.edu/d2l/orgTools/ouHome/ouHome.asp?ou=253500
https://mnwest.ims.mnscu.edu/d2l/orgTools/ouHome/ouHome.asp?ou=253502
https://mnwest.ims.mnscu.edu/d2l/orgTools/ouHome/ouHome.asp?ou=253504
https://mnwest.ims.mnscu.edu/d2l/orgTools/ouHome/ouHome.asp?ou=253506
https://mnwest.ims.mnscu.edu/d2l/orgTools/ouHome/ouHome.asp?ou=253490
https://mnwest.ims.mnscu.edu/d2l/orgTools/ouHome/ouHome.asp?ou=253492
https://mnwest.ims.mnscu.edu/d2l/orgTools/ouHome/ouHome.asp?ou=253494
https://mnwest.ims.mnscu.edu/d2l/orgTools/ouHome/ouHome.asp?ou=253496
https://mnwest.ims.mnscu.edu/d2l/orgTools/ouHome/ouHome.asp?ou=253484
https://mnwest.ims.mnscu.edu/d2l/orgTools/ouHome/ouHome.asp?ou=253486
https://mnwest.ims.mnscu.edu/d2l/orgTools/ouHome/ouHome.asp?ou=253488
https://mnwest.ims.mnscu.edu/d2l/orgTools/ouHome/ouHome.asp?ou=334211


 

These classes are combined with general studies for the A.S. or taken along for the 

Certificate. 

 

New Business and Discussion: 

New Business: 

I have incorporated a new program the college is promoting WebEx.  This program 

allows me to work with students individually to explain difficult concepts or get them 

back on track if they lose their way. 

   

 Do you have any recommendations for future classes you would like to see 

covered or areas of interest? 

 

Mark Paulson suggestion:  

Health Information Technology is fast becoming a profession in hospitals and with the 

implementation of Electronic Medical Records, coursework revolving around this topic 

would be valuable.  Perhaps it is already in the curriculum?  

Deb:  Expansion of the course to include Electronic Medical Records into Healthcare 

Trends and watch for interest in a Healthcare MIS course.  

 

 Do you have any suggestions for marketing these courses to healthcare facilities? 

No suggestions in addition to current marketing by the college.  

 Do you have any suggestions for expansion of the program? 

Expansion of the course to include Electronic Medical Records into Healthcare Trends 

and watch for interest in a Healthcare MIS course.  

 

 

Deb Munsterman 

CSBS Professor 

Minnesota West Community & Technical College 

 

 

 

 

 


